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Civil aviation is a key pillar of global progress, connecting people, cultures and economies. \We recognize the
impact of our activity on the economy, communities and the environment, in Portugal, Europe and the world
we connect.

We are aware of the industry's environmental challenges and recognize the responsibility to act to overcome
them. Aviation has made the world accessible, and we want to preserve this achievement for future
generations.

We take responsibility for reducing the environmental impact of our activities and operations and for
promoting practices that contribute positively to the preservation of natural resources while minimizing
pollution.

Our environmental policy is based on the following principles and commitments:
1. Promote partnerships to enhance the continuous improvement of environmental performance,
through measures that allow us to:

» Reduce emissions of carbon dioxide, as well as other gases, working to adapt and mitigate climate
change;

- Decrease dependence on fossil fuels by actively transitioning to cleanen renewable and sustainable
energy sources;

- Promote the circular economy, establishing processes for the acquisition and management of
matenrials and equipment that prioritize reduction, reuse and recycling, as well as ensuring the
applicability of sustainability principles along the value chain;
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- Improve energy efficiency and the conservation of natural resources, particularly water and energy,
by promoting more efficient technologies and more sustainable practices for reducing consumption
and supporting reuse.

2. Comply with all national and international environmental laws and regulations, as well as recognized
best practices, and work proactively to exceed these standards.

3. Adopt and maintain an Environmental Management System that allows us to continuously evaluate
our environmental processes and practices, adjusting them if necessary.

4. Promote awareness among our employees and other stakeholders about sustainable practices
and encourage the adoption of our Environmental Policy initiatives in our strategy, business plan
and day-to-day decisions.

b. Ensure the effective management of environmental emergencies to minimize their impacts.

We are committed to this ongoing journey of preserving the environment and are determined to move
forward with integrity, transparency and responsibility.

Sore bhNs D g GEALAE

Sofia Lufinha Mario Lobato de Faria
TAP Chief Customer Officer Portugalia Managing Director

Lisbon, 09 October 2024 ‘. P AI R P




